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SERVICE



We OFFer:

• Tob sootig

• appictio tciq 

• Isttio

• Tpo sppot 

• exctios of FaT/SaT

• IQ (Isttio qifictios)

a stn svic divisin is ky t lnt cptin with u custs, but 

ls n iptnt spct in ltin t u supplis. ae fcuss n th dvlp

nt f svic tchnicins in d t tinin nd knwld. ou tchnicins 

und cntinud ductin pvidd by u supplis nd t vius vctinl 

schls. Th tchnicins hv  bd ductin –  cbintin f bth pctic 

nd thy. In d t nsu tht th svic divisin functins ptilly, it is 

supvisd by tw plys; th vic mn in Dnk nd th vic 

mn in wdn. Th vic mns cdint th tchnicins’ dily tsks 

nd th cunictin with custs. Futh, th svic divisin hs  

nub f plys wh tk c f sp pts nd shippin. 

F th utst, th svic divisin is pt f th pjct pcss ll th wy t 

th l. mny pjcts bin by custs cnductin tsts tth with  

svic tchnicin, ith n thi wn chins  t u cptin ptns. 

Futh n in th pjct pcss, u svic divisin pticipts t th xtnt th 

custs qui. aT, FaT, instlltin, cdintin, cissinin nd p

t tinin  dily vnts f u stff. Th svic divisin ds nt linquish 

pjcts until th custs  stisfid.

ABOUT OUR SERVICE

DOCUmEnTATIOn

mintnnc pts
elctnic pts
libtin pts
ftw bslins
Hdw bslins
gm

SpARE pARTS

fssinl suppt
Dlivy n ti
ae sftw dtbs
ftw vsins cntl
p pts cndtin 
nsinnt stck  

SERVICE TURnkEy

ilt tsts
Tunky spcifictins
Inttin f xtnl quipnt 
jct nnt
it nnt
Vlidtin suppt

mAInTEnAnCE

optiiz utput
vntiv intnnc
Kps dwnti lw
lnnd stps
w stss tst 
ust ltins

CAlIBRATIOn

ssu tnsitt
Ld sns
Tptu snss
rm
envinntl tptu
w nd vlt (I nd )

BREAk DOwnS 

onsit suppt 
rt ccss t yu chins
24/7 svic f cntct custs
mx. 24 hus spns 
ht spns ti
Tubl shtin by  spcilist 



ae hs dvlpd  svic cncpt f th nti pduct n. Th individul 

svic nt is d bsd n th supplis’ spcifictins nd u wn  

xpinc. ou svic nts  nisd in vius lvls s custs 

cn chs th slutin tht suits thi quints bst. all svics  dcu

ntd dlss f which typ is slctd nd cn b futh dvlpd with  

viw t spcific cust quints.  hv custs wh qui  ini

u, nd custs wh qui  fully dcuntd gm svic. huld th 

b quints f clibtin nd dcunttin f pplictin f ccditd 

suin quipnt, this is ls pssibl. ou svic cncpts  dvlpd 

ccdin t tw pincipls – ductin clls  stndln chin:

SERVICE AGREEmEnTS

OpTIOn 1

Pysic cck 
focsig o:
ftw vsin
Lk
Filts
Functin chck
fty
Lvllin

OpTIOn 2

Pocss cck 
focsig o: 
ycl ti ptiistin
Vlv ctin ti
w
up fficincy

OpTIOn 3

mcispcific 
stss tst:
lllity 
lp fc
ufc cntl

CAlIBRATIOn

Cibtio focsig o: 
r tptu
ufc tptu
Th lnts
Hydulic pssu
Hydulic pssu tnsduc 
in htd nvinnt
w (N)
rvlutins (rvs. nd /in.)
rd suvyin up t 350 
t hts

STanD-alOne maChIne

PrODuCTIOn CellS

pREmIUm

fty chck
Tchnicl pt
assssnt f th quipnt’s 
cnditin.
I dcunttin
Dtild pt
rpis ccdin t pt
rspns ti 24/7  24 hus

STAnDARD

fty chck
Tchnicl pt
assssnt f th quipnt’s 
cnditin.
I dcunttin
Dtild pt

mInImUm

fty chck
Tchnicl pt
assssnt f th quipnt’s 
cnditin.



.ae-gro.om

Denmar

lhl 17   
DK3500 Væløs   
T: +45 4497 7022
E: info@saxe-group.com 

SWeDen

Mogölsvägen 10 
SE-55475 Jönköping
T: +46 3634 1830
E: info@saxe-group.com

NORWAY

Ryghgata 4b
N-3050 Mjøndalen
T: +47 4008 0606
E: info@saxe-group.com


